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1 Executive Summary

“Everything that needs to be said has already been said. But since no one was listening,
everything must be said again.”
- André Gide
Accessibility is freedom and thus acts as a medium to access all other rights (right to life, right to
health, right to education, right to movement, etc.). Thus, inaccessibility results in the deprivation
of our fundamental rights and freedoms.
Accessibility is often regarded as merely a disability issue. This perception warrants the need for
adding universality to accessibility discourse as universal accessibility forms the core and is aligned
with the UUU trilogy of Usable, User-centric, and Universally Accessible. This implies that universal
accessibility is for everyone, including children, pregnant women, old adults, and persons with
disabilities.
Disability is mistakenly treated as a homogenous identity (in contrast, it’s integral to intersectional
diversity), and that sharply shapes the way we approach accessibility. It's not always universal or
often gets equated with ramps or is mostly understood from the vantage point of the built
environment (hard infrastructure) and so on. There lies the gap that needs to be filled and has to
be sustainable.
That brings us to think about the present status of accessibility in India. To understand that, RTI
Applications and multiple surveys were conducted to ascertain ground realities as well as
awareness and sensitization among the diverse user groups (persons with disabilities, old adults,
etc.) and practitioners (architects, students, and professors).
In an era where holistic health is paramount, nature-based leisure and recreational spaces offer a
profound avenue for everyone to rejuvenate both physically and mentally. The accessible built
environment plays a crucial role in improving our mental health for people with diverse user needs.
Understanding Visakhapatnam as a Health Tourism destination that combines leisure activities and
medical treatments in one place, catering to both visitors and travelers, underscores the
significance of universal accessibility in leisure and recreational spaces, ensuring living with dignity
and freedom for diverse visitor demographics.
For that purpose, field visits were carried out at Rushikonda Blue Flag Beach, Visakhapatnam
(Andhra Pradesh, India) as the primary place for study and Golden Blue Flag Beach, Puri (Odisha,
India) as the secondary place for the comparative study. Accessibility assessment was done as
per the criteria of the Blue Flag Beaches, and multiple detailed reports were drafted and shared.
The concerned public authorities, showing a positive approach, took cognizance of the reports and
provided point-by-point responses. They further engaged in making the site universally accessible
and continue to do so in a collaborative effort to achieve the shared goal of universally accessible
and safe public space for all.
The research-based advocacy panned out at four simultaneous levels - Local (Beach Management
Committee); State (Tourism Department); National (Blue Flag India); and International (Blue Flag
International) concerning various aspects of implementation and policy-formulation (including the
revision of Blue Flag Beaches Criterion).
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2 Contextual Background

The watershed moment in the Indian disability arena since the passing of the Persons with
Disability Act, 1995, was the Rights of Persons with Disabilities Act, 2016. This legislation was
enacted in accordance with the international principles enshrined under the United Nations
Convention on the Rights of Persons with Disabilities (CRPD), adopted by the United Nations
General Assembly on 13 December 2006. One of the prime principles mentioned in this legal
instrument, aimed at ensuring basic human rights and inherent dignity, is accessibility.

It is logical to base our law and policy-making on the idea of the veil of ignorance®, which "enables
an unbiased assessment of the justice of existing social and political institutions and of existing
desires, preferences, and conceptions of the good" [1]. The disability community is not just the
largest ignored minority but also one that anyone might have to join anytime, given the trajectory
of life. Thus, even from a non-right-based model or perspective, our laws and policies must be all-
inclusive, enshrining the principle of "Leave No One Behind" in letter and spirit.

DISABILITY-ACCESSIBILITY TIMELINE

linktr.ee/poornamidam

The Mental Health Act,
1987

National Urban Transpart

Fig.2.1 Disability - Accessibility related Laws and Policies Timeline

Image Description [Alt Text] - An image with a blue background with text in white, the title reads ‘Disability and
Accessibility Timeline’ with a URL of Poornamidam linktree below it. Image represents the chronological timeline of
disability and accessibility-related laws and policies as mentioned in the thread below. Read on to learn laws and
policies from 1987 to 2022 provided in the timeline.
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In the United Nations 2030 Agenda for Sustainable Development, world leaders pledged to achieve
17 Sustainable Development Goals? (SDGs) by 2030, which include gender equality and
empowering all women and girls (SDG 5), making cities and human settlements inclusive, safe,
resilient, and sustainable (SDG 11), and explicitly recognizing gender equality and disability as
essential cross-cutting issues. SDG 11 calls for ‘universal access to safe, inclusive, and accessible,
green and public spaces, particularly for women and children, older persons, and persons with
disabilities,” as well as paying special attention to their needs in providing safe, affordable,
accessible, and sustainable transport systems, along with participatory decision-making with a
focus on vulnerable groups such as women and girls and people with disabilities. With a global
trend toward urbanisation, cities are becoming a growing site for inequalities®. They find high levels
of wealth and modern infrastructure coexist with pockets of severe deprivation, often side by side.
This makes gaping and increasing levels of inequality all the more glaring within cities. The
realisation of each of these goals identifies sustainable urbanisation as one of the key priorities for
global development, and is inseparable from the building of safe and inclusive cities for women,
girls, and persons with disabilities. These concepts are embodied in the principles of 'Leave No
One Behind' and 'Planning from the Margins,' which reaffirm commitments to human rights, gender
equality, and disability inclusion in the context of cities.

Target 11.7: By 2030, provide universal access to safe, inclusive and accessible, green and
public spaces, in particular for women and children, older persons and persons with
disabilities.

Indicator 11.7.1: Average share of the built-up area of cities that is open space for public
use for all, by sex, age and persons with disabilities.

[UN-Habitat (2018). SDG Indicator 11.7.1 Training Module: Public Space. United Nations
Human Settlement Programme (UN-Habitat), Nairobi.]

Accessibility is Freedom

Accessibility is a right, and a precondition for the inclusion of persons with disabilities in society
(CRPD Article 3). Accessibility is an agency or medium that allows one to access and enjoy
fundamental human rights and freedoms, like education, speech and expression, healthcare,
movement, employment, etc., that are necessary for living a meaningful life with inherent dignity.

According to the CRPD article 9, ‘accessibility’ is referred to making buildings, software, products
and services compliant with certain national and international standards to enable persons with
disabilities and others to live independently and participate fully in all aspects of life with dignity on
an equal basis with others.* Accessibility will not just benefit people with disabilities, but also other
vulnerable communities, which is universal in nature, based on the principle of ‘universal design’.
Universal Design (UD) involves designing and structuring an environment in such a way that it can
be understood, accessed, and utilised to the maximum extent by all individuals, regardless of their
age or abilities.
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Shades of Disability
Disability is not a homogeneous identity®; it encompasses a wide spectrum of conditions, including

the twenty-one recognized disabilities in India, as well as invisible disabilities, rare conditions,
chronic illnesses, and other unacknowledged impairments. This diversity within disability
underscores its integral role within the broader landscape of diversity, intersecting with other
identities such as gender, age, and socio-economic status. Women, children, and elderly
individuals with disabilities represent just a few intersections of this multifaceted reality.

Universal Accessibility” anticipates that every individual, regardless of age, gender, ability, health
condition, or socio-cultural diversity, enjoys equal opportunities to independently move, function,
participate, and perform their chosen activities of daily living and other life pursuits with dignity and
independence. This concept is realised through the elaboration of universal design principles and
the identification of accessibility needs for persons with disabilities and others. It aims to broaden
the vision of accessibility to a larger population group by developing accessible elements in both
external and internal built environments. It empowers people with disabilities by helping in
enhancing their capabilities® and enables them to access greater opportunities and space to travel,
work, play and much more.

Accessibility and reasonable accommodation are linked.® Accessibility standards can be
implemented progressively and with more permanent features, anticipating such and similar
reasonable accommodation requests in the future. Reasonable accommodation can contribute to
better accessibility and the more accessible and inclusive an entity is, the less reasonable
accommodation will be required. Some instances of this can be from constructing a ramp as per
standards to adding captions to a film or adding alt text and descriptions for visual content on digital
platforms™ that ensures the principle of Leave No One Behind in various avenues of life. This
approach also signifies freedom from artificial barriers, be they in the form of an inaccessible built
environment or digital inaccessibility — barriers stemming from societal ableism.

Universal Accessibility in Public Spaces

“Public space in cities is a common good, meant to be open, inclusive and democratic, a
fundamental human right for everybody.”"

The imperative for universal accessibility calls for public spaces that are accessible, available,
affordable, appropriate and of good quality for all. Such public spaces benefit everyone and are a
crucial medium for transformative change in cities that celebrate the realisation of inclusive and
diverse, green and sustainable, safe and resilient, and healthy and vibrant communities.*? Universal
accessibility in public spaces is also a critical link in everyday life’s mobility chain and contributes
significantly to improving safety, health and resilience, as also explained in the eight interconnected
domains of urban life of the WHO age-friendly cities framework™3. Inclusion and accessibility of
public space are crucial to ensure the right to access basic urban resources and services to live
independently and participate on an equal basis in all aspects of society’. The New Urban Agenda
states that urban systems and physical forms of urban spaces ensure equitable aspects of urban
development, ensuring quality of life and environmental safety for all.*®
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Accessibility is the first step towards inclusivity, where the lack of Universal Accessibility still
remains a challenge for habitats and human settlements, further marginalizing vulnerable
communities, including people with disabilities. There is no scope for a one-size-fits-all approach,
and national policies and institutions play a crucial role.

Prevalence of Accessibility in National Initiatives

In recent years, India has seen the development of several national laws and policies aimed at
shaping the built environment and services to enhance accessibility for everyone. Key documents
like the National Building Code, the Rights of Persons with Disabilities Act 2016 (RPwD Act), and
a series of harmonised guidelines constitute a framework for ensuring an accessible built
environment. These standards, serving advisory, informative, and voluntary purposes, play a
crucial role in achieving universal access. They cover aspects from built-in accessibility to
interconnectivity, aiming to integrate assistive technologies seamlessly. However, despite being
user-friendly and prescriptive, a lack of awareness about these standards contributes to
unintentional accessibility barriers in society.

Rights of Persons with Disabilities Act, 2016

The Rights of Persons with Disabilities Act (RPWD) 2016, is a landmark act which reinforces the
idea that in adherence and responsiveness to an inclusive urban future, it is vital to progressively
work towards accessible infrastructures in the built environment. Provisions under this act not only
highlight their relevance but also make it mandatory for built environments to incorporate measures
towards making them accessible.

Chapter VIl of the RPWD Act clearly highlights the idea of non-discrimination in built environments.
A brief reiteration of Section 40 and 44 from the RPWD Act, 2016, is stated below to highlight the
focus on accessibility through the Harmonized guidelines. It further orients towards the highlights
of accessibility perspectives in the law. Besides that, it mentions the other relevant sections 41, 42,
and 43:

Section 40 | Accessibility: The Central Government shall, in consultation with the Chief

Commissioner, formulate rules for persons with disabilities laying down the standards
of accessibility for the physical environment, transportation, information and
communications, including appropriate technologies and systems, and other facilities
and services provided to the public in urban and rural areas.

Section 41

Access to Transport

Section 42

Access to information and communication technology

Section 43

Consumer Goods

Section 44

Mandatory observance of accessibility norms:

(1) No establishment shall be granted permission to build any structure if the building
plan does not adhere to the rules formulated by the Central Government under
section 40.

(2) No establishment shall be issued a certificate of completion or allowed to take
occupation of a building unless it has adhered to the rules formulated by the Central
Government.
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It is important for all the stakeholders involved in the development or management of built
environments to be conscious of the mandates as issued by the RPWD Act and should render the
creation of built environments in compliance with the same.

Urban Initiatives

Urban development initiatives in India®®, represented by endeavours such as the Smart Cities
Mission, Urban Rejuvenation Mission (AMRUT), Swachh Bharat Mission, and livelihood missions
outlined by the Honourable Prime Minister, are centered on empowering citizens. These initiatives
underscore the importance of sustainability across social, economic, and environmental
dimensions, aiming to improve infrastructure, quality of life, and environmental hygiene. Critical
services including urban mobility, affordable housing, water and wastewater management,
sanitation, solid waste management, and safety are being structured with a focus on universal
access and inclusivity, supported by efforts to improve the investment climate, foster job creation,
and encourage innovation. Central to these initiatives is the consideration of both immediate and
future societal concerns in infrastructure and investment decision-making processes.

National Policy on Elderly

The National Policy for the Elderly, 2011 values "an age-integrated society" and intends to
strengthen integration between generations, facilitate interaction between the old and the young,
as well as strengthen bonds between different age groups. It believes in the development of a
formal and informal social support system to strengthen the capacity of the family to take care of
senior citizens, enabling them to continue living with their families. It also aims to incorporate the
action points highlighted in the "Madrid Plan of Action and Barrier-Free Framework". The policy
works towards creating an inclusive, barrier-free, and age-friendly society.

The policy brings the concerns of older persons, especially older women, into the national
development debate with priority given to implementing mechanisms already set by governments
and supported by civil society and senior citizens' associations. It also supports the promotion and
establishment of senior citizens' associations, especially among women. Additionally, it focuses on
promoting the concept of "Ageing in Place" through accessible housing, income security, home
care services, old age pension, access to healthcare insurance schemes, and other programs and
services to facilitate and sustain dignity in old age.

Smart Cities Mission

The Smart city mission (SCM) of the Ministry of Housing and Urban Affairs launched in June 2015,
aimed to transform 100 cities in a span of one five-year plan. The mission focuses on sustainable
and inclusive development, with an idea to look at compact areas, create a replicable model which
will act as a lighthouse to other aspiring cities. It caters to the core infrastructural elements and
provisions - Efficient urban mobility and public transport, affordable housing (especially for the
poor), Robust IT connectivity and digitalization, Good governance (especially e-Governance and
citizen participation), safety and security of citizens. Many innovative projects including Sensory
park for persons with disabilities at Chandigarh, Chennai, Visakhapatnam, Multi Sports Centre at
Bhagalpur, Barrier free stadium at Varanasi; Smart roads at Belagavi, Kanpur, Jaipur and Nashik;
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Smart pedestrianised Roads at Chennai etc have adopted the principles of universal design in their
project formulation. The Smart City Mission anchors the idea of human centric approaches keeping
in view the Indian diversity and technological progress. Cities with greater inclusion will pave the
way for smarter futures and a more public friendly environment. The Indian urban cities and future
requires to further intensify the accessibility perspectives in various stages of city scale
implementation of infrastructure projects.

Accessible India Campaign

In line with the motto Sabka Saath, Sabka Vikas, Sabka Vishwas, the Government of India - through
its Department of Empowerment of Persons with Disabilities (DEPwD) as the nodal agency -
resolved to provide universal accessibility to ensure the inherent dignity of people with disabilities
and realise its mandate [under the Convention on the Rights of Persons with Disabilities (CRPD)v,
Rights of Persons with Disabilities Act, 2016 and the Constitution of India]. It launched the
Accessible India Campaign (Sugamya Bharat Abhiyan) as a nationwide campaign for achieving
universal accessibility for Persons with Disabilities (PwDs) on 3 December 2015 on International
Day of Persons with Disabilities.* The Accessible India campaign is inspired by UNCRPD and the
Action Plan. Predominantly the Campaign has shaped the discourse of accessibility into wide
ranging possibilities and inter sector responsibilities. The campaign drives the agenda into a holistic
vision of accessibility as a norm in Indian living environments. Its targets have been derived from
Goal 3 of the Incheon Strategy which endeavours to Make the Right Real.

The Accessible India campaign has three important verticals, these being:

1. Build Environment Accessibility: This part has the objective of enhancing the proportion
of accessible government buildings. It aims to eliminate obstacles and barriers to indoor and
outdoor facilities including schools, universities, hospitals and workplaces along with all
public spaces such as roads, parks and playgrounds, ensuring an accessible physical
environment not only for people with disabilities but also other vulnerable communities
including children and old adults.

2. Transportation System Accessibility: This part has the objective of enhancing the
proportion of (1) accessible airports, (2) accessible railway stations, and (3) accessible
public transport, to safeguard the fundamental right of people with disabilities of freedom to
movement.

3. Information and Communication Technology Eco-System Accessibility: This part has
the objective of enhancing (1) the proportion of accessible and usable public documents
and websites (legislature, government, courts and other public-authority websites) that
meet internationally recognised accessibility standards, (2) the pool of sign language
interpreters, and (3) the proportion of daily captioning and sign-language interpretation of
public television news programmes.

The campaign is based on the principles of the social model of disability, which posits that disability
is caused by the way society is organized, not by the person's limitations and impairments. A
barrier-free environment aims to facilitate equal participation by PwDs in all activities and helps
promote an independent and dignified way of life for them.
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Tracking and Monitoring

For the purpose of monitoring the campaign, an MIS® portal was launched in September 2019.
Central Ministries/Departments and States/UTs upload data related to the implementation of the
targets of the Accessible India Campaign on this portal.

In order to convert the campaign into a mass movement and for Jan-Bhagidhari, the Hon’ble Prime
Minister himself directed the development of a Crowdsourcing App so that Divyangjan can raise
issues of inaccessibility being faced by them anywhere in India. In line with that, the Sugamya
Bharat App, a crowdsourcing mobile application, was launched on 2nd March 2021.

Budgetary Allocation

The Scheme for Implementation of Persons with Disabilities Act (SIPDA) Scheme, initiated since
January 28, 2016, aims to provide barrier-free environments for persons with disabilities across
various settings such as schools, colleges, offices, and public buildings. Activities include installing
ramps, rails, lifts, adapted toilets, braille signages, auditory signals, tactile flooring, and making
pavement modifications for wheelchair users. Additionally, the scheme aims to enhance
accessibility in transportation, built environments, and information and communication systems
through the "Accessible India Campaign (Sugamya Bharat Abhiyan)." The budgetary allocations®
for the consecutive years are as follows:

Secretariat Department: Women, Children, Differently Abled and Senior Citizens, Secretariat
Head of Department: Department for Welfare of Differently Abled, Transgender and Senior Citizens
Scheme Name: Scheme for Implementation of Persons with Disabilities Act, 1995

S. No. Year Budget Purpose Annual Target
(in lakh)
1 2021-22 | 1328.42 | Construction of government buildings to create a 38

barrier-free environment

2 2022-23 500.00 | Creation of barrier-free environment in terms of 21
RPWD Act - Public offices

3 2023-24 | 1000.00 | Disabled-friendly Facilities at Government Offices 45
(Lifts, Ramps, Braille Signage Boards, Tactile
Flooring, Railing, Toilets)

Current status — India

As per the information received from Central Public Works Department??, retrofitting work of 1030
of 1108 Central Government buildings has been completed. Further, 1671 State/UT Government-
owned buildings were audited for providing accessibility features in the most important government
buildings in 48 cities. Of these 1671 buildings, proposals for 1484 buildings were received from
States/UTs. Of these 1484 buildings, 1314 buildings were given funds. 609 of 1314 funded
buildings have been made accessible.15
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Fig.2.2 Status of Accessible India Campaign - India

Mental Health and Built Environment

There is a profound impact of the built environment on mental health?®, a factor often
underestimated, where research has validated the intricate connection between accessible spaces
and overall well-being, underscoring the significant influence on the quality of life. At any given
moment, various individual, family, community, and structural factors may intersect to either
support or hinder mental health. While many individuals exhibit resilience, those who experience
adverse conditions such as poverty, violence, disability, and inequality are more susceptible to
developing mental health issues?*. This underscores the critical importance of accessibility in
leisure, recreational, and cultural spaces, which are essential for everyone's physical and mental
well-being. It is astonishing how rarely this topic finds its place in discussions, even in conferences
addressing disability concerns. Mental health is the leading cause of disability worldwide with
increased number of Disability Adjusted Life Years (DALYs)?.

Mental Health and Tourism
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The COVID-19 pandemic has had a profound impact on mental health globally, with individuals
experiencing increased stress, anxiety, depression, and other mental health challenges. As the
world strives to recover from the economic downturn caused by the pandemic, it is essential to
prioritize mental health interventions at the national level. Accessible and affordable mental health
measures are crucial to support individuals who have been affected by the pandemic and to
facilitate their recovery. Nature-based approaches offer a promising solution in this regard.
Spending time in natural environments, such as parks, forests, and green spaces, has been shown
to have significant mental health benefits, including reducing stress, improving mood, and
enhancing overall well-being. Nature-based interventions can be accessible to a wide range of
individuals, regardless of socioeconomic status, and can be implemented at a relatively low cost.
Therefore, integrating nature-based approaches into mental health initiatives at the national level
can provide an effective and sustainable means of supporting individuals' mental health during the
pandemic recovery process and beyond.

Theoretical frameworks for mental health benefits from nature tourism include: tourism destinations
and activities; tourist personalities and life histories; sensory and emotional components of tourist
experiences; and intensity and duration of memories.?®

Social Tourism and Health Tourism

Social tourism, as defined by the International Social Tourism Organisation® (ISTO), encompasses
the inclusion of individuals and groups facing economic, social, cultural, or health-related
constraints in the tourism experience. It seeks to provide access to leisure and recreational
activities for those unable to engage in traditional tourism due to limited means. By focusing on
promoting equal opportunities, social tourism aims to ensure that everyone, regardless of their
background or circumstances, can benefit from the positive aspects of travel and leisure, thereby
addressing social inequalities and enhancing individual well-being through meaningful travel
experiences. Concurrently, the growth of health, wellness, and medical tourism?® underscores their
increasing relevance in numerous destinations. Health tourism, specifically, is motivated by
contributing to physical, mental, and/or spiritual health through medical and wellness-based
activities. Given its emergence as a complex and rapidly changing segment, there is a need for
destinations to better understand health tourism to leverage opportunities and address associated
challenges.

Universal Accessibility in Leisure, Recreational, and Cultural Spaces

The Universal Declaration of Human Rights guarantees everyone the right to rest and leisure,
including reasonable working hours and paid holidays. Similarly, the Convention on the Rights
of Persons with Disabilities emphasizes the importance of participation in cultural life,
recreation, leisure, and sport for persons with disabilities. These rights are considered
fundamental to the dignity and equal rights of all individuals, forming the basis for freedom,
justice, and peace in society. The RPwD Act, 2016, also includes provisions for promoting
welfare through cultural and sporting activities for persons with disabilities.
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Universal Declaration of Human Rights

Article 24

“‘Everyone has the right to rest and leisure, including reasonable limitations of
working hours and periodic holidays with pay.”

The

United Nations Convention on the Rights of Persons with Disabilities

Article 30

“Participation in cultural life, recreation, leisure and sport” as part of the “inherent
dignity and worth and the equal and inalienable rights of all members of the human
family as the foundation of freedom, justice and peace in the world” of the persons
with disabilities.

The Rights of Persons with Disabilities Act, 2016

Chapter V deals
with Social
Security, Health,
Rehabilitation
and Recreation.
Therein, Section
29 provides for
“Culture and
recreation.”

“The appropriate Government and the local authorities shall take measures to
promote and protect the rights of all persons with disabilities to have a cultural life
and to participate in recreational activities equally with others which include,

(a) facilities, support and sponsorships to artists and writers with a disability to
pursue their interests and talents; (b) establishment of a disability history museum
that chronicles and interprets the historical experiences of persons with disabilities;
(c) making art accessible to persons with disabilities;(d) promoting recreation
centres, and other associational activities; (e) facilitating participation in scouting,
dancing, art classes, outdoor camps and adventure activities; (f) redesigning
courses in cultural and arts subjects to enable participation and access for persons
with disabilities; (g) developing technology, assistive devices and equipment to
facilitate access and inclusion for persons with disabilities in recreational activities;
and (h) ensuring that persons with hearing impairment can have access to television
programmes with sign language interpretation or sub-titles.”

“(1) The appropriate Government shall take measures to ensure effective
participation in sporting activities of persons with disabilities.

(2) The sports authorities shall accord due recognition to the right of persons with
disabilities to participate in sports and shall make due provisions for the inclusion of
persons with disabilities in their schemes and programmes for the promotion and
development of sporting talents.

(3) Without prejudice to the provisions contained in sub-sections (1) and (2), the
appropriate Government and the sports authorities shall take measures to, (a)
restructure courses and programmes to ensure access, inclusion and participation
of persons with disabilities in all sporting activities; (b) redesign and support
infrastructure facilities of all sporting activities for persons with disabilities; (c)
develop technology to enhance potential, talent, capacity and ability in sporting
activities of all persons with disabilities; (d) provide multi-sensory essentials and
features in all sporting activities to ensure effective participation of all persons with
disabilities; (e) allocate funds for the development of state of art sports facilities for
training of persons with disabilities; (f) promote and organise disability-specific
sporting events for persons with disabilities and also facilitate awards to the winners
and other participants of such sporting events.”

Section 30

Sporting activities for the welfare of persons with disabilities.
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Despite the existence of both global and national legal frameworks supporting leisure, recreational,
and cultural spaces and addressing accessibility in various areas like the built environment,
transportation, mobility, and ICTs, among others, significant challenges that hinders their
implementation. The following section delves into the issues and obstacles surrounding the
effective enforcement of current laws and standards concerning accessibility.

Implementation of Accessibility Standards for the Built Environment

Under the RPWD Act, all existing public buildings, whether government or private, used or
accessed by the public at large, are obliged to comply with the accessibility standards prescribed
under the RPWD Rules in order to make their existing infrastructure and premises accessible to
persons with disabilities. However, in this context, the government or local authorities could
formulate and develop an action plan prioritising such buildings and public spaces providing
essential services, such as primary healthcare centers, civil hospitals, schools, railway stations,
and bus stops, while still striving towards progressive universal accessibility of urban spaces.

In the context of enforcing accessibility standards for the physical environment, the RPWD Act
mandates that an establishment cannot be granted permission to build any structure if its building
plan does not adhere to the accessibility standards set out under the RPWD Act, i.e., the
Harmonized Guidelines. Moreover, the RPWD Act also stipulates that an establishment cannot be
issued a certificate of completion or be allowed to occupy any building unless it has adhered to the
above-mentioned standards. In this regard, it is relevant to note that the relevant municipal laws,
i.e., municipal laws of the concerned state, along with the building bye-laws issued under each of
these acts, set out the framework for obtaining building permits, completion certificates, and
permission for the occupation of buildings. The respective bye-laws must also refer to accessibility
standards required to be followed by such buildings.

Andhra Pradesh Building Rules

In the Model Building Bye Laws? - Andhra Pradesh Building Rules 2017, provisions are made to
ensure that public and semi-public buildings are constructed to be disabled-friendly,
accommodating the needs of differently-abled persons, the elderly, and children. These regulations
align with the latest version of the National Building Code of India but not reflecting the existing
series of Harmonised Guidelines and mandate compliance with specified rules under the
supervision of qualified professionals including architects, structural engineers, and site engineers.
Additionally, all public and semi-public buildings are required to provide facilities for physically
handicapped persons. Failure to adhere to these regulations may result in legal action, including
demolition of violations, as stipulated in the undertaking executed in terms of the A.P. Building
Rules.

Various factors contribute to the delay in implementing accessibility measures for public buildings,
including insufficient budget, the repercussions of Covid-19, and governmental apathy. Despite the
allocation of a reasonable number of public buildings for accessibility upgrades, the slow progress
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highlights significant obstacles encountered in retrofitting existing structures. Challenges stem from
spatial constraints and architects' limited understanding of accessibility standards when working on
new constructions. This further underscores the importance of architects embracing a design
thinking approach to architecture, focusing on accessibility and inclusion to overcome these
challenges effectively.

Design Thinking
The three main approaches or methodologies® that prioritise expanding access and inclusion are
universal design, accessibility, and inclusive design.

Universal design is a method of designing—based on seven universal design principles—that
works to make environments, services, and products usable by the highest number of people. The
goal is to remove barriers for all without the need for adaptations making it a one size fits for all
approach. Inclusive design extends solutions to all users who have a broad spectrum of
intersectional needs, perspectives, and behaviors, rather than solely creating accommodations for
specific disabilities. It focuses on a more holistic group of solutions and processes, taking into
account identities, culture, and diverse perspectives in a design process of research and co-design.
Accessibility is focused on ensuring that there are no barriers to serving someone, by creating
accommodations that solve technical, design, physical, or cognitive barriers to engaging with a
product or service.

Common considerations:
- Universal Design and Inclusive Design: Considers the needs of other marginalized groups.
- Inclusive Design and Accessibility: Considers the needs of disabled users.

- Universal Design and Accessibility: Follows guidelines and standards.
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Universal Accessibility vs Universal Design
% vs Inclusive Design vs Accessibility =

* el

g

Universal Accessibility

A holistic standardized approach to equal
access for all, regardless of age, gender,
ability, or socio-cultural diversity.

Universal Design

Design that focuses products. systems, and
environments that work for everyone to the
greatest extent possible without the need
for adaptations.

Inclusive Design

A  human-centered design process that
embraces diversity at its core by involving
diverse users for broader usability.

Accessibility

An attribute: a quality that makes an
experience open to all by removing barriers
for people with disabilities.

Fig.2.3 Infographic of Universal Accessibility vs Universal Design vs
Inclusive Design vs Accessibility

The concept of Universal Design in the built environment in India®' was an ancient practice that
prevailed for ages when the joint family system was an integral part of Indian tradition. Houses
were designed considering the needs of the elderly, children, women, and persons with disabilities.
It can be said that the concept was not directly expressed but well embedded in Indian houses.
However, with technological innovations and the influence of western models, the approach to
building design changed in India.

Accessibility in Architecture

As demographics shift and global populations age, India's census projections suggest a rising trend
in ageing, disabilities, health limitations, and the changing demands of societal transformations.
The imperative for inclusive design practices like Universal Design or Inclusive Design becomes
increasingly evident. Yet, the integration of these principles into architecture programs remains
inadequate. While some recognition exists regarding the importance of incorporating universal
design principles and accessibility considerations into architectural education, many programs lack
comprehensive coverage of these topics. Modules or courses focused on accessibility are often
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elective rather than mandatory, and the depth of coverage varies. There remains a significant need
for further integration and emphasis on Universal Design and Accessibility considerations within
architectural education. Progress has been made in acknowledging the significance of creating
environments that cater to diverse needs, but there is room for improvement in incorporating
practical applications, case studies, and a comprehensive exploration of accessibility standards.
This evolution is essential to ensure that practicing, budding, and future architects are well-
equipped with the knowledge and skills to create universally accessible spaces that address the
varying requirements of diverse user groups. A clear solution lies in cultivating awareness,
professional sensitivity, and integrating the concept of accessibility for everyone into all aspects of
the nation's development, including both rural and urban infrastructures. Embracing an
intersectional and universal approach to accessibility becomes paramount in our pursuit of equity
and justice, encouraging architects, planners, and designers to consider a wide range of diverse
needs and abilities, including children, parents, seniors, people with injuries or illnesses, and those
with disabilities.

In these lines, the Council of Architecture (CoA) signed a Memorandum of Understanding®? with
the Department of Empowerment of Persons with Disabilities (DEPwD), Ministry of Social Justice
and Empowerment, Govt. of India aims to facilitate cooperation and collaboration between the two
entities and for active participation of the architecture fraternity towards inclusive development of
the society, ensuring the principle of ‘Leave No One Behind'.

Some of the critical areas of mutual development include the preparation of a comprehensive
manual for universal accessibility, training architects across the country for sensitization on
universal accessibility, empowering architects to act as auditors for universal accessibility, and
training modules in the architecture curriculum.

The objectives include promoting accessibility and inclusivity in architectural education and
practice, ensuring compliance with disability-related laws and regulations, fostering research and
development in accessible design, and enhancing awareness and capacity building among
architects and stakeholders. Additionally, the MoU seeks to establish mechanisms for the
exchange of knowledge, resources, and best practices to advance the cause of universal
accessibility in the built environment.
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Location of Intervention
Visakhapatnam — The City of Destiny

7 Fig.2.4 Aerial View of Visakhapatnam |

Visakhapatnam also known as Vizag, situated in the Indian state of Andhra Pradesh, stands

out as the largest and most populous city nestled between the Eastern Ghats and the Bay of
Bengal coast. Renowned for its scenic beaches, sprawling hill ranges, and captivating caves

and valleys, the district boasts numerous tourist attractions that offer glimpses into India's rich
culture and heritage®3. As the second-largest city on India's east coast with 135 kilometres of
coastline, trailing only Chennai, Visakhapatnam has garnered recognition as an industrial and
commercial powerhouse, epitomising the region's economic vitality. Selected as one of
Andhra Pradesh's four smart cities under the Smart Cities Mission, Visakhapatnam
exemplifies a steadfast dedication to progressive urban development and sustainable growth.
Under the Accessible India Campaign, only buildings in Visakhapatnam3* were identified for
making them accessible, as the district of Visakhapatnam was selected for the access audit

in the state of Andhra Pradesh.

The current accessibility status of Visakhapatnam district under Sugamya Bharat Abhiyan is

as under:

Buildings audited: 4l

Cost estimates submitted by States/UTs: 40

Buildings funded: 38

Buildings made accessible: The State Government has reported that the work is still in
progress.16

On average, Vizag welcomes between 1.8 to 2.1 crore visitors annually, including a notable 50,000
to one lakh foreign visitors. This thriving city has earned a reputation as a prominent health tourism
destination, offering not only top-notch medical treatments but also a blend of leisure activities, all
within the same area. The Visakha Health City Belt, housing 45 percent of medical tourists, has
emerged as a central hub for super-specialty hospitals. These visitors come for medical care and
also relish the opportunity to explore a range of tourist destinations. Considering the surge in health
tourism and the pivotal role of Visakhapatnam in this sector, the need to focus on the accessibility
quotient of leisure and recreational spaces within the city becomes evident.
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3 Field Visits

The exploration of the vital interplay of the universality of accessibility and the universal accessibility
quotient in leisure, recreational, and cultural spaces involved conducting field visits at 2 beaches
among the 12 beaches in India with a 'Blue Flag' certification®*®* awarded by the Foundation for
Environmental Education (FEE) and recognizes beaches meeting 33 stringent criteria that
encompass water quality, environmental education, environmental management, safety services,
and accessibility, symbolising excellence.
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B accessible way to beach
2% Average Shoreline 25M
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Disabled toilet
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Livein Adventures

Parking

Parking bollards
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Rushianda Beach
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Fig.3.1 Rushikonda Blue Flag Beach, Visakhapatnam Field Visit

Rushikonda Blue Flag Beach, Visakhapatnam (Andhra Pradesh, India), chosen as the primary
study location, and Golden Blue Flag Beach, Puri (Odisha, India), selected as the secondary site
for comparative analysis. Thorough accessibility assessments were executed, aligning with the
criteria of the Blue Flag Beaches, resulting in the creation of detailed reports that were extensively
shared.

Notably, public authorities, demonstrating a positive stance, acknowledged the reports and offered
detailed, point-by-point responses. Their commitment extended to actively working towards making
these locations universally accessible. This collaborative effort is ongoing, with the shared objective
of creating universally accessible and secure public spaces for everyone.
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Comparative Field Visit —25th April, 2023

- Location: Golden Blue Flag Beach, Puri, Odishﬁ, India
Fig.3.2 Golden Blue Flag Beach, Puri Field Visit

Timeline — Blue Flag Beaches

The research and evidence-based advocacy timeline for Rushikonda Blue Flag Beach spans from
November 2021 to June 2023, depicting a comprehensive and dedicated effort to assess and
improve accessibility in leisure and recreational spaces. The journey began with the selection of
Rushikonda Beach as the location of intervention in Visakhapatnam, Andhra Pradesh. Preliminary
visits in November 2021 laid the groundwork, followed by thorough documentation and secondary
studies in December 2021 and January 2022. The main field visit took place on 6th February 2022,
initiating the documentation process of findings. Subsequent field visits in March, April, and May
2022 further enriched the understanding, leading to the initiation of an RTI in April 2022. The
information received was compiled into an Accessibility Factsheet in May 2022. Multiple field visits
and peer reviews followed, culminating in the publication of the Rushikonda Field Report on July
6th, 2022. August witnessed local engagement and responses from APTDC, setting the stage for
continuous media campaigns and advocacy efforts. The timeline progresses with interactions,
republishing, and proposals submitted to government officials. Throughout 2022, engagements
with APTDC and field visits continued, showcasing a sustained commitment to the cause. The
timeline extends into 2023 with additional field reports, interstate comparative studies, and
participation in Blue Flag International webinars to advocate for universal accessibility. The
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comprehensive timeline reflects an ongoing dedication to the advocacy of universal accessibility in
leisure, recreational, and cultural spaces.

Fig.3.3 Blue Flag Beach Advocacy Timeline

() Nov 2021y 1 Universal Accessibility in Public Spaces

Location of Intervention in Visakhapatnam, Andhra Pradesh
2, 1 of lelsure and 8l spaces

Rushikonda Blue Flag Beach

3. Preliminary Background Stu

. DEC 2021 ot By
1. Documentation of preliminary observations ._._f\_o 4. 17/18th November Visit (pilot visit) [First Visit]

2. Secondary Study

JAN 2022

1.Secondary study on Blue Flag Beaches - Blue Flag Criteria

1. 6th February Visit (Main Field Visit) [Second Vieit]
2. Documentation of the findings

1. March 26th Field Visit [Third Visit]

2. Documentation of further findings and observations
3. Work on Field Report - Accessibility Quotient of a
Blue Flag Beach

1. 15th April - RTI regarding ility under .APH 2022@

Sugamya Bharat Abhiyan at public places in
Visakhapatnam

L MAY 2022 .
o—0 ® bility Factsheet (May) based on information
received in ATI. May 27th Field Visit [Forth Visit]

1. June 03rd Field Visit [Fifth Visit] ga JUN 2022
2. Peer review on field report

. @ JUL 2022. 1. Published Rushikonda Field Report on July 06th on

Poornamidam Blogpage
2. Media Campaign and Advocacy since July

1. Local engagement with GYMC commissioner @AUG 2022

about the field report in 21st August
2. APTDC Response on the field report

g SEPT 202 1. Article republished on YKA on September 2nd

2. Proposals submitted to Ms Roja Selvamani, Minister
for Tourism, Culture and Youth Advancement of
Andhra Pradesh include "Blue Flag Beach Rushikonda

OCT 2022, Accessibility, improving the accessibility features and
1. Engagement with APTDC Team and '—@—o brand promotion by the disability sector along with tourists
Dr Lajwanti Naidu (Assistant Director, Capacity with disabilities” on World Tourism Day, 2022

Building, Andhra Pradesh Tourism)
to discuss the development

of Blue Flag Beaches in Andhra Pradesh.

9 NOV 2022 1. 17th November 2022: Visited Rushikonda Blue Flag Beach
along with Dr. Lajwanti Naidu, Assistant Director Capacity
Building, APTDC, and Ms. K Haritha, Divisional Manager-
APTDC to learmn and experience the beach premise with a

DEC 2022 mini-tour on an amphibious wheelchair guided by verbal
1. 17th December 2022: Visited Rushikonda .—‘.\—( ) descriptions. [Sixth Visit]

Blue Flag Beach to document the
changes through photos. [Seventh Visit]

FEB 2023 1. 12th February 2023: Visited the Rushikonda Blue Flag Beach

to finalize the comparative study timeline of the place from
February 2022 lo February 2023 as a part of advocacy.

[Eighth Visit]
APRIL 202%
1. 20th April 2023: Published Part 3 Field
Report on Rushikonda Blue Flag Beach
2. A field visit to Golden Blue Flag Beach Puri,
to carry out anassessment of the
accessibility quotient to have an interstate MAY 2023
comparative study with the. olher o—f.\—.L 13th May : Invited by the Blue Flag Beach Management
Blue Flag beach in India. and APTDC Team for the Flag hoisting, to share the importance
of universality of Accessibility in all public spaces as a holistic
approach to ensure Accessibility in leisure and recreational
JUN 2023 spaces.
1. 5th, Published Field Report on the accessibility '—@—O 2. 20th May : Further deliberations with Mr. Shrijit Kurup,
quotient of the Golden Blue Flag Beach, Puri. National Operator, Blue Flag India, on including the accessibility

quotient in the criteria, sensitization Workshops for all the Blue
Flag Beaches in India, among other things.

3. 25th May : Attended a Blue Flag International Webinar

to share the gaps in the Blue Flag 33 criteria with respect to
Universal Accessibility through the two field reports on the
accessibility quotient of Rushikonda Blue Flag Beach and
Golden Blue Flag Beach.

The evidence-based research and advocacy unfolded across four simultaneous levels: Local
(Beach Management Committee), State (Tourism Department), National (Blue Flag India), and
International (Blue Flag International). This advocacy covered diverse aspects of
implementation and policy formulation, including the revision of the Blue Flag Beaches
Criterion.

Universal Accessibility in Leisure, Recreational, and Cultural Spaces (Rushikonda Blue Flag Beach) and 21
Mandatory Inclusion of Universal Design in Architecture Curriculum



NCPEDP - Javed Abidi Fellowship on Disability Baseline Report

4 Methodology and Limitations

Universal
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In Public Spaces
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Fig.4.1 Flow Chart

A. Primary Research:
1. Quantitative Survey - Inclusive Architecture (General, Architecture Students, and
Architecture Faculty)
2. Qualitative Study - Rushikonda and Golden Blue Flag Beach Field Visits and Reports

B. Secondary Research:
1. Study of laws, policies, guidelines, etc.
2. Blogging - 4 Field Reports, 3 Factsheets
3. Evidence Collection - RTls, Budget, Reports, etc.

C. Advocacy
1. Social Media — Twitter, Instagram, Whatsapp groups, Facebook and LinkedIn

2. Cross-Disability Training and Sensitization Sessions
3. Engagement with Concerned Stakeholders
4. Representation and Policy Recommendations
5. Press Releases
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Case Study: Eco Label -
Rushikenda, Vizag & Golden,
Puri [33 Criterias]

Beaches
Mental Health/Health Tourism

UNCRPD - Article 30
RPwWD Act - Section
29830

Leisure &
Recreational
Spaces

Public Buildings &
’Accessible India Campaign

Universal Accessibility In
Public Spaces - India

Fig.4.2 Pyramid of Strategy
Limitations

1. As the research is focused on the accessibility quotient of public spaces—Ileisure and
recreational spaces, we have limited the study to the built environment vertical of the Sugamya
Bharat Abhiyan (Accessible India Campaign).

2. In approaching Universal Accessibility, the research focuses on the Blue Flag beaches,
specifically the Rushikonda Blue Flag beach for the primary study and Golden Blue Flag beach
for the comparative study. Additionally, the comparative study of the International Blue Flag sites
was not included.

3. For the survey, a selected number of colleges were reached out to (about 15 colleges).

5 Objectives

1. To determine the status quo of the Sugamya Bharat Abhiyaan (Accessible India Campaign).
2. To assess the accessibility quotient of Blue Flag Beaches.
3. To understand the impact of the built environment on mental health.

Universal Accessibility in Leisure, Recreational, and Cultural Spaces (Rushikonda Blue Flag Beach) and 23
Mandatory Inclusion of Universal Design in Architecture Curriculum



NCPEDP - Javed Abidi Fellowship on Disability Baseline Report

4. To comprehend the need for usable, user-centric, and universally accessible leisure and
recreational spaces.

5. To advocate for the mandatory inclusion of universal design and accessibility in the
architecture curriculum.

6 Survey Finding and Results

The objective of this survey was multifaceted, aiming to shed light on several crucial aspects related
to accessibility and inclusivity in the built environment. First and foremost, the survey sought to
raise awareness among both users and designers regarding the importance of accessibility in the
built environment and its impact on various communities. Additionally, the survey aimed to gauge
the level of understanding among participants regarding infrastructural accessibility, particularly in
the context of initiatives like the Accessible India campaign and existing accessibility standards in
India. Furthermore, the survey aimed to assess participants' awareness of the diverse accessibility
needs of persons with disabilities, highlighting the importance of considering these needs in design
and planning processes. Lastly, the survey sought to explore the current state of inclusive
architecture curriculum, aiming to understand the existing situation and identify areas for
improvement in educating future architects about accessibility and inclusivity principles.

Sample

A sample of 165 respondents across India was selected using purposive sampling. Around half of
the responses were received from focus groups. Nearly 80% of people were aware of the barrier-
free concept in some way. More than half of the people had or knew someone with a disability.
80% of the people thought that a barrier-free environment was essential for all kinds of disabilities.
The survey also revealed that 65% of the people did not know about the Accessible India campaign.
63% knew about the retrofitting concept through day-to-day observation. 65% of the people had
basic knowledge of accessibility guidelines provided by the government while 65% did not know
about harmonised guidelines. 75% thought Universal Design ought to be included in the
Architecture curriculum. 70% of the focus groups thought that Universal Design principles must be
used while designing.

Research Tool

The research employed a self-constructed survey form. The survey was conducted at the national
level to assess the understanding of the current scenario and awareness of accessibility,
accessibility standards and government initiatives. The focus groups included people from
architecture, civil and allied fields. Based on the responses received, the data was analysed for
research purposes and suggestions for improvement in the existing system.
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Analysis and Findings

Demographic features

Are you an Architecture student/Professor/Architect? (165 responses)

. Architecture Student

. Architect

Professor Faculty (Architecture)
Student

UPSC aspirant

Engineer

Psychology Student

Lawyer

Participants’ educational and professional background

More than half of the responses were received from focus groups, of which 55.7% (92 responses
out of 165) of the participants belonged to the Architecture fraternity.

Most of them are practicing architects (38 respondents, 23%), followed by Architecture students
(41 respondents, 24.8%), and Architecture professors and faculty (13 respondents, 7.9%).
Participants from other disciplines such as public policy professionals, design professionals,
planners, urban policy and governance professionals, engineers, lawyers, Indian Green Building
Council and Energy Conservation Building Code practitioners, Ward Planning Secretary and
Industrial Designer have also responded.

Disability-related findings

Do you have any family/friends/colleagues with disability? (165 responses)
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42.2%

B 576% cves)

42.2% (No)

Participants connected to disability

Concerning the relation with the persons with disability, the majority of participants (97
respondents, 57.6%) reported having a family member, friend or colleague with a disability,
whereas (70 respondents, 42.4%) did not.

Accessibility-related findings

Are you aware of the concepts of Barrier-free Design and Universal Design? (165 responses)

. 78.2% (Yes)

21.8% (No)

Participants' awareness of barrier-free design/universal design

78.2% of the respondents (129) were aware of Barrier-free Design and Universal Design, while
21.8% (36) were not.
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People with what type of disability require accessibility in their environment? (149 responses)

B o3 cves)

27.3% (No)

B <7 (viayve)

Understanding of accessibility requirements for disability

The majority of the respondents agreed that all persons with any form of disability require some
form of accessibility in their built environment [All the above (116, 77.9%)]. However, some
respondents thought this was only applicable to certain types of disabilities such as physical
disability (13, 8.7%), visual impairment (6, 4%), locomotor disability and hearing impairment.

Are you aware of the Accessible India Campaign (Sugamya Bharat Abhiyan)? (165 responses)

Awareness of the Accessible India Campaign

B 542 o)

35.8% (Yes)

Awareness of the Accessible India Campaign was surprisingly and shockingly low. Despite
being aware of accessibility needs, the majority of its practitioners were not aware of the
campaign [No (106, 64.2%)].

Do you know what is retrofitting? (165 responses)
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Awareness of retrofitting

Regarding the concept of Retrofitting, the majority responded in the positive [Yes (104, 63%)]
while a significant number responded in the negative [No (45, 27.3%)], and some were unsure
about it [Maybe (16, 9.7%)].

Do you think retrofitting a building has the same scope of ensuring accessibility as an
accessible design plan? (165 responses)

B 536 cves)

35.2% (No}

The understanding of the scope of accessible design vs retrofitting

The majority of the respondents seemed unaware of this conundrum [Maybe (65, 47.8%)]
when we asked whether retrofitting a building had the same scope of ensuring accessibility as
an accessible design plan, while a substantive minority were divided in their viewpoint
regarding it [Yes (39, 28.7%) and No (32, 23.5%)].

Bl 8% oves)

28.7% (No)

B 235% (Maybe)

Are there any accessibility guidelines provided by the Government of India? (165 responses)

The awareness of Accessibility guidelines
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The majority of the respondents were aware of the accessibility guidelines provided by the
Government of India [Yes (105, 63.6%)] while a significant number of respondents were not
[No (58, 35.2%)].

Are you aware of the “Harmonised Guidelines and Space for Barrier-Free Environment for
Persons with Disabilities and Elderly People” provided by the Government? (165 responses)

. 57% (No)

43% (Yes)

The awareness of Harmonised Guidelines and Space for Barrier-Free Environment for
Persons with Disabilities and Elderly People.

Regarding awareness of the Harmonised Guidelines and Space Standards for Barrier-Free
Environment for Persons with Disabilities and Elderly People, the difference between those
aware and those not aware was relatively low [Yes (71, 43%) and No (94, 53%)].

The Universal Design concept caters to all people regardless of age, gender and ability. Elderly
people, young children, persons with disabilities, pregnant women and persons with temporary
mobility limitations should be considered as users while designing. (165 responses)

B s15% (ves)

.No

15% (Maybe)

The understanding of Universal Design
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An overwhelming majority of the respondents [Yes (135, 81%)] favoured the idea that Universal
Design caters to all people regardless of age, gender and ability, and elderly people, children,
persons with disabilities, pregnant women and persons with a temporary mobility limitation
should be considered while designing, with only a few disagreeing [No (6,3%)] and some not
being sure about it [Maybe (24, 14.5%)].

According to you, how important is it to include the concept of accessible and universal design
as a part of the Architecture course curriculum? (165 responses)

17.6% (Yes)
. 74.5% (Compulsory required)
Not required

. Could be optional

The importance of the inclusion of accessibility in the Architecture course curriculum

Over 90% of the respondents felt that it was important to include the concept of accessible and
universal design as a part of the Architecture course curriculum [Compulsory (123, 74.5%) and
Agreed (29, 17.6%)] while a few expressed doubts about it [Could be optional (12, 7.3%)].

On being asked where respondents placed themselves on a scale of 1 to 5 on inculcating universal
design principles while designing, the responses were as follows: 1 (4 respondents, 2.4%), 2 (15
respondents, 9.1%), 3 (36 respondents, 22%), 4 (39 respondents, 23.8%), and 5 (70 respondents,
42.7%).

Ultimately, understanding that the Rights of Persons with Disabilities Act, 2016 mandates that all
new public buildings built after the Act came into force (April 2017) must be made accessible, the
respondents were asked about the structures that come under its purview. The respondents were
of the view that it includes All the above (106 respondents, 64.6%), Government and Private
buildings used for public purposes (18, 11%), and Government offices and buildings (11, 7.3%).

Nearly 80 % of people are aware of the barrier-free concept in some way. More than half of the
people have or know someone with a disability. 80% of the people think that a barrier-free
environment is essential for all kinds of disabilities. The survey also reveals that 65% of the people
do not know about the Accessible India Campaign. 63% know the Retrofitting concept through day-
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to-day observation. 65% of the people have basic knowledge of accessibility guidelines provided
by the government, 65% do not know about harmonised guidelines, 75% think Universal Design
must be a part of the Architecture curriculum and 70% of the focus groups think that Universal
Design principles must be used while designing.

The major observations after analysing the responses received throughout this survey led to some
undesired outcomes such as 65% of the focus groups being unaware of the initiatives and basic
concepts of Accessible Design. Two-thirds of the responses of the focus groups showed interest
in inculcating Universal Design. This extended the study to a second phase of the survey to target
the Architecture academia that included faculty and students.

This second phase of the survey marks a significant stride towards gaining deeper insights into
stakeholders' perspectives within the built environment, with a specific focus on accessibility in the
realm of Architecture. Unlike previous macro-level studies, this survey dives into the finer details,
aiming to uncover viewpoints and insights from the architecture fraternity concerning universal
accessibility. The survey is thoughtfully divided into two sections, catering to both experienced
Architecture academic personnel and aspiring architects/students. This approach aims to capture
a comprehensive range of viewpoints and experiences related to accessibility in the field of
Architecture. By doing so, we aim to illuminate the current state of accessibility awareness and
practices within the Architecture community, ultimately fostering a better understanding of the path
towards creating more inclusive built environments.
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Second Phase — Analysis and Findings
2.1 Survey with Architecture Students
Academic Profile

Which year of B.Arch. programme are you currently in?

. 2nd year
. 3rd year

4th year

bth year

Year of B. Arch. Programme: Participants' academic year

Respondents include Architecture students from 2nd, 3rd, 4th and 5th years; 17.6% from 5th-year,
23.5% from 4th year, equal participation of 20.5% from 3rd and 2nd years and none from 1st year.

Reason for Choosing Architecture:
Students expressed interest in design, building, sketching and making spaces.

Some chose Architecture due to family background or a passion for environmental and human well-
being.

Few students mentioned the desire to contribute to society and create better living spaces.

Conceptual understanding among the students: Knowledge of "Universal Design," "Barrier-
Free Design," and "Accessibility"
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Knowledge of "Universal Design," "Barrier-Free Design," and "Accessibility"

Have you come across the terms “Universal Design” principles or “Barrier Free Design” or
“Accessibility” in your curriculum? (Please mention any of these in the blank below)

B o415 cres)

Maybe

Participants’ awareness

Nearly 95% of students are familiar with the terms and 5% are unfamiliar.

1st year 5(29.4%)

2nd year 3(17.6%)
3rd year 10%
4th year | 0(0%)
5th year | 0(0%)

5th Semester 1(5.9%)

0.0 25 5.0 75 10.0

29.4%, 17.6% and 58.8% participants were introduced to these concepts in the 1st, 2nd, or 3rd
year of their programme respectively.

Understanding of "Barrier-Free Design" and "Universal Design":

"Barrier-free design" is seen as creating spaces without restrictions, allowing every individual
to use them conveniently.

"Universal Design" is understood as designing spaces accessible and suitable for anyone,
regardless of age or ability.
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Perceptions:
Perception of Learning Universal Design for Professional Benefit
Do you think Universal Design can benefit you in your professional career?

B o410 ves)

Don't know

Participants perception

Nearly 95%, believe that learning Universal Design can benefit their professional careers
while 5.9% of participants are unsure about the benefits.

They see it as a way to create better spaces and accommodate diverse users, including those
with disabilities.The Market for Architects Specializing in Universal Design

Do you think there is a market for Architect who can cater Universal design?

B 7o6% ves)

B 11.6% (Maybe)
Don't know
See there can be rise in the market
for universal design but in later future

as nowadays architect don't think as
the universal point of view

Participants’ Perceptions of Commercial Value

70.6% of respondents agree that there is a market for architects who can cater to Universal
Design principles, 17.6 % of participants are unsure about the market and 5% of the
participants are not aware of the commercial value.

They acknowledge the importance of designing for built environments in developing countries.
Areas where Universal Design Benefits Architectural Projects
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Where do you think Universal Design will benefit the most in architectural projects?

For developing country’s built
environment

These concepts are only
optional in designing

Don't know

In all places we used to enjoy,
entertainment and gov.

In developed country’s built
environment

Participants’ Perceptions of Benefits of Universal Design

Responses indicate that Universal Design is beneficial in various architectural projects, including
public spaces, entertainment venues and government sectors.

The majority, 76.5% of participants expressed that Universal Design benefits a developing
country’s built environment, around 8% of participants expressed this will be beneficial in public
places and recreational spaces, 5% of participants believe these concepts are only optional, 5% of
participants are unsure, and 5% participants expressed this will be benefit a developed country’s
built environment.

Willingness to Understand Diverse Users and Their Requirements

Would you like to understand/learn about diverse users (clients) and their requirements in your
work?

Il s24% (ves)

17.6% (Not sure}

Participants’ Willingness to Learn User's Requirements

The majority of participants (82.4%) express interest in understanding diverse users and their
needs, while 17.6 % of participants are unsure.
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Design Features Supporting Barrier-Free Design:
No specific design features were shared in the responses.

Importance of Understanding Universal Design Concepts for Better Design:
Do you feel that there is a need to understand/learn these concepts in Architecture to Design
better?

B s24% (ves)

17.6% (Mot sure)

Participants understanding of the Importance of Design

94.1% of participants agree that understanding Universal Design concepts is essential for
better architectural design, while 5.9% are unsure of the need.

Architect's Role in Society:

The architect's role is perceived as creating spaces that go beyond mere structures and
contributing positively to society's well-being.

Overall, the responses demonstrate a significant awareness and interest in Universal Design
principles among Architecture students. They recognise the importance of creating inclusive
and accessible spaces that cater to the needs of all individuals. The majority believe that
incorporating Universal Design principles can enhance their professional careers and
contribute to the betterment of society's built environment.

2.2 Survey with Architecture Academic Personnel

Understanding of Accessibility:

Faculty members define Accessibility as the facility for individuals, including those with disabilities,
to independently reach places without assistance. They emphasise that any person should be able
to use buildings or landscapes with ease.

In response to the question about Accessibility in the context of Architecture, five architecture
academic personnel provided their insights. The common approach emphasised that regardless of
personal ability or disability, every individual should have easy access to a built structure or
environment. They highlighted the importance of enabling anyone, regardless of their abilities, to
use buildings or landscapes independently. The concept of Accessibility extends to facilitating
independent access to places without assistance, ensuring that everyone, including persons with
disabilities, and those with mobility issues, can use buildings and shelters with ease.
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"Irrespective of the personal abilities or disabilities, anybody should be able to easily access a built
structure or environment.”

The responses from Architecture academic personnel regarding when they were introduced to
Accessibility or became aware of it, vary. Some were introduced to it while designing access, while
others became aware of it during their initial years of Architecture degree. One individual mentioned
becoming aware of it during visits to the USA, where they observed the priority given to differently-
abled people. In India, they recently became aware of it through regulations introduced in building
bylaws, but they noted a lack of seriousness in implementing Accessibility measures. Another
person mentioned becoming aware of Accessibility during their student life in Architecture. These
experiences highlight the diverse paths through which Architecture academics encountered the
concept of accessibility.

"I became aware of it during my visits to the USA. | got to observe the priority given to the differently-
abled people. In India, | became aware of it only recently through regulations introduced in building
bylaws. But the seriousness wasn't present during my student life in Architecture.”

Teaching and Integrating Universal Design Principles:

Not all faculty members have taught the concept or guided students in including Universal Design
principles in their design assignments. A significant number of faculty who have taught it said
Universal Design is often offered as an elective subject with varying credit scores. Faculty members
stress the importance of integrating Universal Design in design studios and sensitising students to
the needs of differently-abled individuals. They feel that it should be a fundamental requirement of
design projects to come up with context-specific solutions.

Integration of Accessibility in Design Evaluations:
More than half of the faculty members review Accessibility in design evaluations, suggesting that it
may not be consistently assessed in their curriculum.

Percentage of Content Teaching Universal Design:

According to the respondents, the percentage of overall content taught by the faculty related to
Universal Design principles and barrier-free design varies across different ranges: 0-10%, 11-
25%, and some even mentioned that the content touches 25-40%.

Projects with Universal Design Attributes:
Faculty members are aware of very few student projects that incorporate Universal Design
attributes. This indicates a potential lack of emphasis on Accessibility in student designs.

Perceived Benefits of Universal Design:
Faculty members recognise Universal Design as a social issue that requires broader acceptance
and recognition by society. Some faculty members see Universal Design as a formality unless
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society genuinely embraces it. While some believe that Universal Design has potential benefits for
design projects, others are unsure of its direct impact on students' careers.
Willingness to Teach/Learn About Universal Design:

Most of the faculty members expressed willingness to teach or learn about the importance of
Universal Design and its benefits.

Designs/Design Features Supporting Accessibility:

Five architecture academic personnel provided insights into the inclusion of Accessibility features
in their designs. The first respondent emphasised that it all depends on the context, listing designs
like easy signage, integrated landscapes, and convenient entrances and exits. The second
response highlighted specific features such as entry ramps, tactile pavings, curb drops, and
handicapped toilets. Conversely, the third respondent expressed a lack of consideration for
Universal Design in their projects, with the most provided being a begrudgingly-included ramp. The
fourth respondent mentioned incorporating ramps, spacious room layouts for wheelchair turning
and ample turning space in toilets.

Architecture academic personnel provided various responses regarding designs and design
features that incorporate Accessibility. Some emphasised the significance of context, suggesting
designs for handicapped individuals, easy signage, parking, entrances, integrated landscapes,
easy exits and service entries. Specific accessible elements mentioned were entry ramps, tactile
pavings, curb drops, and handicap toilets. However, one respondent expressed that in most
projects, Universal Design is not adequately considered, with clients begrudgingly providing only
the bare minimum, such as ramps and wheelchair turning spaces in rooms and toilets.

In response to our inquiry about designs incorporating Accessibility, the Architecture academic
personnel provided diverse insights. One emphasised the significance of context, tailoring designs
for handicapped individuals, easy signage, convenient parking and integrated landscapes. Another
respondent highlighted essential features such as entry ramps, tactile pavings, curb drops and
handicapped toilets. However, others expressed concerns, stating that in most projects, there is
little consideration for Universal Design, with clients reluctantly providing only minimal
accommodations such as ramps. Nonetheless, some projects do incorporate thoughtful elements
like room space for wheelchair turning and spacious accessible toilets. These responses shed light
on the varying levels of Accessibility integration in architectural designs.

"Honestly, no thought is given to Universal Design in any of the projects. The most that is provided
is a ramp, that too, grudgingly by the client.”

Faculty members shared design features such as ramps, tactile pavings, curb drops, handicap
toilets and room space for wheelchair turning, that support accessibility.

Suggestions and Views on Universal Accessibility:
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Responses from Architecture academic personnel showed a strong support for Universal
Accessibility. One respondent highlighted that every design inherently incorporates universal
accessibility, while another emphasised its importance, particularly in public domain architecture.
A significant viewpoint mentioned is that social acceptability serves as the primary goal, and once
achieved, the rest will naturally follow as Architecture reflects society's demands. The sensitivity of
architects allows them to be agents of social change through their designs and actions.
Furthermore, the emphasis is placed on making all accessibility elements independent of electrical
dependency, including lifts, elevators and escalators, advocating for mechanical operation. Finally,
there is a unanimous call for both public and private buildings to adopt Universal Design principles.

"As mentioned above, social acceptability is the first goal. The rest will follow. Architecture is only
a reflection of society. What the society demands, Architecture provides. When there is a demand,
the facility will naturally be provided.”

Faculty members emphasised the importance of accessibility elements being independent of
electrical dependency. They suggest integrating universal design in both public and private
buildings.

Overall, the faculty responses highlight varying levels of awareness and integration of Universal
Design principles in architectural education. While some faculty members acknowledged the
importance of accessibility, others believed it needed greater emphasis in the curriculum and
design projects. Many expressed a willingness to incorporate and promote Universal Design to
create more inclusive spaces for all individuals, including those with disabilities.

Note: The second phase of the survey aimed to capture the perspectives of the architecture
fraternity regarding universal design, accessibility, and inclusion. After distributing the Google form
and inviting responses through social media platforms, emails, and personal messages, as well as
sending multiple reminders, efforts were made to reach out to 15 colleges and professional bodies
such as the Indian Institute of Architects Andhra Pradesh Chapter. Despite these efforts, only 17
students responded with their understanding, and 5 professors shared their experiences. It is noted
that there was limited interest shown by the professors in participating in the survey.
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7 Suggestions and Recommendations

Review, Revision, and Amendment to Blue Flag Beach Criteria.

2. Sugamya Bharat Abhiyaan 2.0 Campaign with the publicly available real-time tracker
dashboard index with a larger target and greater budgetary provisions (like SDGs target
tracker).

3. |Initiation of the Universal Accessibility index for the Sugamya Bharat Abhiyan's three
verticals (built environment, transportation, ICT) — national, state, and local levels, similar to
the Swachh Bharat Mission, and annual recognition for best practices.

4. Make the Management Information System (MIS) portal for the Accessible India Campaign
public to ensure transparency of data and accountability of public authorities.

5. Revamping Sugamya Bharat Abhiyan's Mobile App.

6. Democratisation of Accessibility Auditing and mandatory publication of Audit/Assessment
Report over databases for public accountability and scrutiny.

7. Certification/Tags for Universal Accessibility for public buildings, ICT, transport, etc., just like
green building tags.

8. Geographic Information System (GIS)-based disaggregated data of universally accessible
and safe public spaces.

9. Establishment of a Centre for Excellence for Research and Development concerning
Universal Design and Accessibility.

10. Strict implementation and mandatory inclusion of Universal Design and Accessibility in
architecture curriculum in accordance with the MoU between DEPwD and CoA.

11. Manuals, handbooks, etc., following the mandate of the MoU between the Council of
Architecture (CoA) and the Ministry of Social Justice and Empowerment (MSJE)

12. Publication of Quarterly International Journal on Universal Design and Accessibility by the
Council of Architecture.

13. Harmonisation of architecture, environmental, and other legal and policy provisions to ensure
universal accessibility both in letter and in spirit.

14. Provision for Accessibility Auditors within Council of Architecture regulations, similar to
regulations for architects and other professionals, to ensure standardisation and
professionalism.
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15.

16.

17.

18.

19.

20.

Organising Ideathons and International Exhibitions by the Government on Universal
Accessibility just like Art Gallery and Science Exhibitions.

Awards for Best Practices, Path-breaking work, and any other relevant contributions towards
achieving Universal Design and Accessibility.

Decadal Review and Legislative Impact Assessment of the Rights of Persons with
Disabilities Act 2016 and its related Policies and Guidelines.

Annual Review Meeting by the concerned departments on Disability Laws, Policies, and
Guidelines at Local, State and National Level Committees.

Organise regular training and sensitization programs for industry players on the benefits and
importance of universal accessibility to encourage adoption and implementation.

Actively involve diverse stakeholders, including women, senior citizens, people with
disabilities, and others, throughout the entire process from user-needs discovery to
assessment to ensure inclusivity and effectiveness.

The Baseline Report marks the beginning of the journey towards a world with universal access,
creating a foundation for fellowship work. It is not a concluding document but rather a starting
point for research, advocacy, and campaign endeavours — aligned with UUU trilogy - Usable,
User-centric, and Universally Accessible.
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https://blog.petrieflom.law.harvard.edu/2023/08/14/climate-resilient-and-accessible-architecture/
https://blog.petrieflom.law.harvard.edu/2023/08/14/climate-resilient-and-accessible-architecture/
https://coa.gov.in/images/image-001.pdf
https://aptourism.gov.in/destinations/1/visakhapatnam
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34. Factsheet: Accessible India Campaign — Visakhapatnam, Andhra Pradesh — Poornamidam,
available at <https://medium.com/@poornamidam/factsheet-accessible-india-campaign-
visakhapatnam-andhra-pradesh-500885e68758>

35. Blue Flag Certification and Criteria — Poornamidam, available at
<https://medium.com/@poornamidam/the-blue-flag-836b8dbd1866>

36. Aligned with UUU trilogy
<https://stqgc.gov.in/sites/default/files/training-calendra/GIGW%20course.pdf>
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9 Annexure

. Survey on Inclusive Architecture <https://medium.com/@poornamidam/survey-on-

inclusive-architecture-3a07926630c2>

. Survey on Inclusive Architecture with Architecture Fraternity (Students)

<https://medium.com/@poornamidam/survey-on-inclusive-architecture-with-architecture-
students-27b5c55aae78>

Survey on Inclusive Architecture with Architecture Fraternity (Faculty)
<https://medium.com/@poornamidam/survey-on-inclusive-architecture-with-architecture-
faculty-cd687a89a691>

Field Reports:

Field Visit Report on Rushikonda Blue Flag Beach, Visakhapatnam, India

4.

PART — I: How Accessible And Inclusive Is Rushikonda Blue Flag Beach?
<https://medium.com/@poornamidam/how-accessible-and-inclusive-is-rushikonda-beach-
9a58007ab7c4>

. Part Il: How Accessible and Inclusive is Rushikonda Beach?

<https://medium.com/@poornamidam/part-ii-how-accessible-and-inclusive-is-rushikonda-
beach-d9b23d7b2a86>

PART — IIIl: How Accessible And Inclusive Is Rushikonda Blue Flag Beach?
<https://medium.com/@poornamidam/part-ii-how-accessible-and-inclusive-is-rushikonda-
blue-flag-beach-66321d603ce4>

Comparative Field Visit Report on Golden Blue Flag Beach, Puri, Odisha, India

7.

Field Report: Accessibility of Golden Blue Flag Beach at Puri
<https://medium.com/@poornamidam/field-report-accessibility-of-golden-blue-flag-beach-
at-puri-912a812cff24>

Factsheets

8.

Factsheet: Disability In Andhra Pradesh, India published on 14.06.2022
<https://medium.com/@poornamidam/factsheet-disability-in-andhra-pradesh-india-
c20012f75¢cc8>

Factsheet: Accessible India Campaign — Visakhapatnam, Andhra Pradesh published on
19.04.2022 <https://medium.com/@poornamidam/factsheet-accessible-india-campaign-
visakhapatnam-andhra-pradesh-500885e68758>
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10. Factsheet: Accessible India Campaign — India published on 02.03.2023
<https://medium.com/@poornamidam/factsheet-accessible-india-campaign-india-

7a2da10dd5e8>
A) SA Fooalbmt | Saar | e
SNo. State Cities et o | e SRR
Audited Tor Heceived Tonded [As reported by
aceessihilly States UTs)
1 ﬁﬁ“ﬂmﬂ Port Blair 28 25 28 23
2 Andhra Pradesh Vishakhapatnam 4l 40 3%
3 Aminachal Pradesh Itanagar 24 24 23
4 Assam Guawalati 25 24 o]
5 Bilvuar P arisa 28 26 21 21
5 Chattiagarh Raipur [ 53 a7 0
T Chandigarh Chaindigail A4 43 A3 39
B Dielhn Delha (MNCT) 23 15 1% 12
9 Goa P avaji 31 1 30
Ahmedabnd 14 15 15
10 Gujarat Ginndhmagar 27 24 24 24
Surat & L2 &
Vadodia 3 3 1
Previous Adjustm:nr
11 Haryana Furidabasl 47 47 32 3
Ciurgaan 42 42 32
12 Himachal Pradesh Shimla 22 21 11
Srinagar 23 7 T 7
13 Jarnann and Eashundy | Srmagar Tamma (New- 10 15
34 andited) 3
14 Jharkhand Ranchi 50 34 14
15 Karnataks Bengalumy 50 49 47
16 Kerala Thimevananthapuaram 51 28 28
17 Lakshadweep Eoavaratti 37 24
Bhopal 50 S0 42
1 Madhya Pradesh r— m 0 -
Mimbai 53 £l
Ba gpur 51 48
19 |Maharashira ﬁik = = 142 135
Fune A0 40
20 Mlanipner Tmplial 50 28 28
21 |Meghalys Shillog 24 24 24 17
11 Mizoram Alzawl 53 33 33 23
23 Nu.t.l.lmd Eoldina 29 20 29 10
24 Odishia Bhuwanesliwar 50 50 A 26
35 |Puduchery Py 30 20 20
16 Pusjab Ludliana 21 2 20 ]
27 Rajasthan Jaipur 87 58 ik 78
18 Sikkim Gangiok 36 3% is A0
2 Chemman 23 25 17 3
Al Coimbatore 2 16 [E 12
in Tl:]mEnuu Hyderabad 19 18 16 7
ED | Trapura Agarials 14 14 14
iz Uttrakhand Dehrachm 28 26 16 g
A 38 39 39
Thansi 9 9 o
Eoa B 20 20 20
33 |Ubtar Pradesh I_“:fn“m_ 5 = = a7
Varannsi 12 12 12
BOIDA 9 39 i
34 Wit EEnEnl Eolkata 37 kL] 33 21
Total 1621 1484 1314 9
1 Eﬁ;ﬂlmd Nagar Sal beassa 50
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279 129 |Adivasi mulanche vastigrah, Nasik

280 130 |Muliche Bal Sudhar grah, Nasik

281 131 |Zila Niyajan adhikan karyalya, Nasik

282 132 |Duyyam Nibandhak karyalya, Nasik

283 133 [Phadke Smarak. Nasik

284 134 |RT.O. karyalya Nasik

285 135 |BITCO Hospital Nasik.

286 |Meghalaya Shillong 1  |The high Court of Meghalaya Building Shillong.

287 2 |Main Secretaniat Building, Shillong

288 3 |Meghalaya Yojana Bhawan

289 4 |Govt. Boy's Higher Secndary School, Shillong

290 5  |Additonal Secretanat Builduing , Shall

291 6 |Pme Mount School, Shallong

292 7 DIE.T. Sohra

293 8  |Circuit House, Mawkyrwat

294 9 |D.C. Office Nongstom

295 10 |Circuit House, Nongstoin

296 11  |Distnct Socal Welfare office, West Khasi

297 12 |$.D.0.(C) Office, Mairang.

298 13 Administrative Building of basic Tramnmg Centre at Rongkhon
(Basic Traming Center, Tura)

299 14 |Workshop Build no. 11, of LT.I AT Tura.

300 15 |Ganesh Das Hospatal

301 16 |Tura Civil Hospital

302 17 |Jawoi Civil Hospital

303 [Mizoram Aizawl 1 Chief Mimster's Secretairat

304 2 |Durector of Art and Culture

305 3 |Director of Land Revenue and Settlement

306 4 |Distnict Land Revenue & Settlement

307 5  |Commmssionerate of Excise and Narcotics

308 6 |Office of Supentendent of Police

309 7  |Directorate of Taxation

310 8 Aizawl] Police Station

311 9  |Panchhunga University College - Admimistrative Building

312 10 |Panchhunga University College - Boys Hostel

313 11 |Panchhunga University College - Gurls Hostel (3 blocks)

314 12 |Office of the Medical Supentendent, Aizawl Civil Hspatal

315 13 |Science Centre , Berawflang

316 14 |Office of the Engineer-in-Chief, Power & Elec. Dept

317 15 |Durectorate of Higher & Techmical Education

318 16 |Directorate of Transport Department

319 17 |Tourist Lodge, Chaltlang

320 18 |Hawla Indoor Stadmum

321 19 |Govt. Higher Secondary School. Aizawl (4 Blocks)

322 20 |Institute of Advanced Studies i Education

323 21 |Civil Hospital, Aaizawl - Maimn Building

324 22  |Civil Hospital, Aszawl - OPD Building

325  [Nagaland Kohima 1 |Deputy Commissioner's Office

326 2  |Commissions Building ( Under Constuction)

327 3 Accountant General Nagaland

328 4 |New Super Market

329 5  |Kohima Local Ground

330 6  |Head Post Office

331 7  |Kolima Science College

332 8  |Chief Engineer, Public Health Engineenng

333 9  |Durectrate of Higher and Technical Education

334 10 |Civil Hospital (Naga Hospital)

335  |Odisha Bhuwaneshwar 1 |Odisha Secretanat

336 2 |Rajeev Bhawan

337 3  |Numan Soudha

138 i BDA Building (Bhuwaneshwar Development Authonty, Akash
Shova Building, Sachivalaya Marg)

339 5 |Bayanika Bhawan

340 6 |State Election Commission
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G) 341 7 |imfoemancs and PR Budling
14z 8 |5tte Museum Buildmg
143 9 |Bahmdra Mandap
144 10 [Jsvadss Bhawan
345 11 [BMC - (e Binldm
) 12 |Bhahaneshwan Muncipal Hospatal
47 13 |Red Crom Buslding and Conferece Hall
145 14 |Rama Devi Uiversiny
349 15 diap Cellege
150 16 |M=Jun|:|i Collepe
EET] 17 |5ue Guest House
352 18 |Heads o wisent Buldm
153 19 [Odhssh Lepislatve Assemily Buskhing (OLA Buldmg)
154 0 |Sue Libreay (HICA Liberry)
155 2 Cosnmasionose of Police. BASH
154 17 |Saate Socal Welfare Baard
357 I3 (Choel Mumsber Gawevmee Cell
158 24 |BJB Amonomes College
159 35 |Capwal Hongaial
360 26 th-zt.ase.gun_w_-;_tm Pastmaik Park)
¢l |Panjab Ludhiana 1 [Working Women Hosel P.A U Ludtsana

II.‘-n'.'l Imtwmate for Blind, Jamalpo Chesdgash, Ludhiasa Road

- 4
18} |Rajasthan 1 Magar Nigaza J; . Lal Kodhi Jaapur
1 2 [Vt Bhavan, Ambedkzr Circle, Jaipar (Viza Bhawan)

s % Jear Blawsn, Ambedlkar Circle, Jaipus

184 4 |Eiihi Prent Bhawse, C-5kim, Jaipus

e Sachivalys, C-Skins Jarpar (Muklna Bhawan - Main Buidding of
Rajasthan Secracarizte)

153 P Ehadh avam Cinil Aapurls Bhawan - Food and Supply Bulding. Baj
Sectt, Japr

] T |Manralaya Bhawas

170 8 |Gaah Vibkag Bhewsn

ki | ®  JSochsa avan Jao & Vibl

T 10 |Lakayus Bhaman

1 11 [Hajasthan Parncahan Vibhag, Sahkar Masg, Jaigar

174 13 |Palice Mukhyslva Bhawse, Lal Boks, Juipus

375 13 [Swayiath Slashas Ehavan, Civil Laes Fasak e Pass. Ta

1748 14 M Sachivalaya, Ban: Pask, Japar

a7 15 |Sessson Comer Baas Park, Jaipus + Diarict Ceust

17 16 [Mahils Adhikaric Vibhag Jhalana Jsage

379 17 |Sahkas Bhawsn, 22 Godan, Tnpus (15

. - Karpaliva Sinchai Vishag, | LN Marg, Jadmr (Water Besources

B Diepi (I gason), JLN Masg. JTaipur

351 19 [|Palice Thane, Magai bagas Paruths {Ashok My

133 0 [|Police duane, Vidhaaipari

153 11 |Police thamie, Asmner

184 33 [Paolice thame Sodads

135 i lice thame, Shyam Nagar

158 4 |l’vn|.i.|:r thame, Vaishali Nagar

157 15 [Palice Thane - Mahesh Magas

333 16 |H|.urt e - Sangamen

a9 17 |Phoe thame- Malvaya Napas

150 38 |Police thaseVidhyndhar Magas

EET] 20 |Plics thane- Mamak Cho:

32 0 |Palice duse-Mauidovar

53 31 |Karyslave Makils Adkikaritn Vibhag Hehm Plece, Jepor

154 37 |Collscter Bhawan, Bani Paal Taipar

e o L Vidlipys Far Vitthag, Thalans, Fagoe (Coanmescial
Taxation Dispartment)
Hanshchandra Madkor Lok Pracasan Sasarhae, J LW Marg Parisar

156 34 |(Meho Blawss, Visrsas, Officers Rest House) Japug -HOM- RIFA
OTS, Jauper

197 35 |imdira Gandhi Peschayasi Baj Saotban, 1L 3. Maag, Jaipar

5% 36 |Houing Besrd Mukhkys Bhawsn Ieei Kagar, Jsepor

1949 57 E‘u Bhsuas Thalsna Sanathsk Chetie, Jagi

i k1] 72 Palkrs Postak Mazidal Thalass Fapa

401 30 |Rajasthan Unsversaoy (Mulchyn Bahavsdhysba)

07 40 |Rajasthan Unevessay - Mahagans Colbege

403 41 |Rapasthan Unversey - Mahassgs College

4o 42 |Rajnsthan Unnersay - Commerce Collage

405 43 |Rajasthan Universiy - Hinds Vikhag

404 44 [Rajasthan Unwvessay - Pastealava Bhawsm
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H
) £ - Rajasthas Unmversity, Prashaseik Blawam {(Adoenistranon Bhawan)
405 48 |Rajasthan Unsverny, Vigyan Blawan
405 &7 |Setilement Earyalaya, Gopalvads. Taiper (Viasan Blawan)
418 48 |Ceromii Homse, Fhasa Koli, Taipur
411 49 |Open School Banalava Shiksha, Sanknl Parishar, Japer
412 50 |Jaipus Vikas Pradhdacs, J L M. Marg Jaipus
411 8] |Cosnmssioner, RTTOTS, Chormas, Tigur
414 P IR:.j:n Himsa svm Pravdhan Kidhs Vibhag Bhamean, Colectrect,
Jaipur
415 2% |Yojana Bhawn, Toak Marg, © Skim. Juper
416 %4 [Slsksha Sankul-Mubbve Blowsn, LN Map, Tape
417 8% |School of Ans-Skiksha Sankul TLN Barg, Jaspmr
415 6 Yuva avie Ehel Vibhag, 5M5 Stasdiom, Jaipes (Yova Kendoa Sawai
Man Sanah Siadinm)
[iE) 7 |RI.I:CE| Earyalayah, Tilak Marg, C Skem, Taipur
420 5N |Usdyos Hhawas, Tilak Marg. C Skim, Jaspuis
421 50 |Brasthachar Mirodhak Byee Thalana, Taipes
[F5] 80 |RAICEM (Sahlariia Vib Thalana Dhungri Jai
423 61  |Bahastan Rapa Pradhuckan Nivantras Mandal, Thalasa, Jaipar
424 62 |BSLDC, Jhalana, Jaipu
425 £ |Bajastian B aya Vidbat Prasaran Migam, Vidbansabha K= Pass,
5 Jaipus {Vidyart Bhawan)
418 Py L. Badhalrishnen Hajastban Stase Cemiral Pustabmbya, JL N Marg,
Tnipu | Seare Libary Bus
427 (3] 'Eli.lp-eum:rl:_l:'.-'rm't Dwpensary Sardar Pasel Marg. Japur)
418 & |lan Swasthva avm Alryensnk Vibhag Hasappera, Jaipur
429 &7 |Savei Manssgh Chilssalya, Jaipuor
430 68 [Sarzlhie Heopil, Sedn Coaloimy, Jaipe
431 0] E.l"'l:l.:ﬁ Aspaaal, $hasen Magar, Jaipur
412 70 |Savei Mansagh Medical College, Jaipur
433 71 [lanana Aspeasl Chandpol Bazsr, Jaiper
434 T |r-lﬂlnlt Cakatsalyva, Sanganen Gate, Tapu
415 73 1K Lon Aspmal, ) LN Marg. Jaipur
438 74 |Eerdnys Bus Scand
437 78 |uwkbyalys Bos Sl
43% 78 |Dehox Aagar Bus Stand
419 77 [Vidhvadhsr Nagar Bus Seand
440 Jaipur TH  |Sanganeir Aagur Bz Soand
A1 [ Sikdcing Cangiok 1 [Teshn Mamgyal Senior Secondary School, Ganghsk
74 z Tasin Hmng yval Acsdony, Ganglok.
443 3 |Paljor Mamgyal Girl s Serdor Secondany Schoaol
B 4 [Medem S Seemday Scoal
5 5 [West Pot Semes Secomboy Schoal
Al & |Deorali Girls's Sensor Secondary Schoal
47 7 |Enchey Sensor Secondary Schanl
443 B |Tadang Semior Secondary Sehoal
449 9 IE P. Semen Secondny School, Ranmpos
450 10 |Sakkum Govermment College, Tadomg
451 11 J5ikkiin Goversneil Collsge, Butuk
452 12 [Sakknn Lew Colleps
453 13 |Human Resource Development Departmend. Secretanat
454 14 |Ciram Vikas Bhawan
455 15 |Road snd Brulees Depamment
454 14 'Bual & Fiay el
457 17 |PHED & lmagabiom Degartment
458 18 |Tmansport Department
459 19 [Sakkun Houwsmp Developmon) Boand
A 20 [Dastnct Admamistrahve Centre
il ¥l |Secretanat Ancexe-1
487 1} |Paws 5 181
463 i 7shi Bhawan
Hi 14  |Sabalan Bhavan
465 35 |Sikeim Pobce Headquarter
A i |Sadar Thana
HT 17 |Duecilorste of Handicrafts and Handloom
A5 8 JCrront Homee
163 o |Eagh Connt Buldmg
470 30 |5amman Bhawan
Tamdl ™ada Chenmnni Chenna Colleciorate, Sangaravelar Malbhga, Bagan Salay. Chermaa-
471 1 G000
471 ! [Agncueae Depatmien), Chepauk, Chenzon-G00003
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|) - = Ceevernment Museam, BS Pantheon Rosad, EGMORE, Chennai-
B DM
474 Coimbaire 4 Disrrect Callecror Office. 57, Stame Bask Road, Mear State Post
‘Office. Gopalapuram. Coimbasore-&4 1018
475 & ‘Comibarors Backoeard & Mmonmed Welfare Office State Dank
Boad, Collecocate, Gopalapuram, €oemb 41020
476 d Comnbatore RTO Office, 5656 Karanada Boad, Near BTO Mahga
sioce RS Puram (Siate Transport Coporabon LTDN
5 7 |Gevermment Callege of Technalogy. Thadagam Read. Comml
641013 i
478 i ‘Comnbatore Crty Muncipal Corporatwon Office. Mear Canara Bank,
Tnchy Road. Coimhatore-641018
479 u Agnodtoe Offace, 350, Palaghot Man Road, Mea C51 Clmach,
Madunkdkarm. Commbatore-641 105
Sl Feepisner Cfice. 197 Pervanamcken Palovam, Near
480 o |Mahalakshem Temple . Easbmrmaken Palavam Commbatore-
641041
a8l 1 Comahiatere Blaek Developanent Office 99 Palsbdead Rosd, Nesr
Tilbige Olfice, Madiskknan Comslatese441193
483 1 Commercial Tax Office, © izt Taxes Boildeg, Dr
= Bal Aserams Rasd Coissh Central, Codb 541013
483 I3 Cumbatore Emplovsent Office, Kavumdsn Palaysm. Wess Petral
Bunk Mecopalayem Boad 6410435
454 14 Comhacore Primary Health Cexire, PDANUR Masn Rad, Mear
Agnimasn Magar, Podanur 841073
4B3 15 |Central Bus Stanes. Gandpusam, Connbnasens
488 | Tela u Hyderbad 1 Mamys Bhamea, Masab Tank Shann Nagsr
4E7 ¥  |Palice Smmon Nersdmer Mear Teluil Offce
458 % |Dovissena Foreat affice. Ansgia VO
459 4 |Forest Ofier Buldmp, Uppal
480 5 Telui Office- Meged Faad
431 L] Pallisen Contred Bagad
402 - Ciifice af e Camnmasnoner and Theeetsr of Muneipal
85 Admesismasive Bnilding
493 | Ditarakhand Dehradun 1 Sezremduar Mawe Busbding
484 1 |Washwakarma Budid
495 3 |[Chwel Secretay Banldmp
498 4 | Tehail Bhawse
497 & | Dsroer Cout
488 & |Unaakhand Informanes O omenen
J99 T |Tresmry, Dehradus
500 B |Dusrice Jal
S0 #  [Dmecior R M | Pask
303 LUttar Pradesh Agra, Jhansi, Kanpur, 1 Earyalays - Jilla Vidhalays Mirkshak, Agra (D3OS - Inspecior of
& Luchmew, Varanasi amd Schools)
03 Nalda ¥ |FKarpdiys - Vanst Pohes Asdinkahak, Agra
514 3 |Earyalays - Jills Basae Shiksha Asdlnksn, Aspra (DBED)
303 4 v Bhim Ambedksr 1A PG S Coachme Cenre, Khandari, Asgm
206 s [Rape Ao Tap g Agrs
07 8 |Malaportamihak Fla Udyvoy Faudea _Asgia
508 7 |Pardhanacharva Pelyieonic College | Agra
0% 8 |Jills Seva ¥opsm karvalava, Sai ka Takos, Asgrs
10 @ ﬁlﬂ‘_ﬂ‘ 1 I_;,-.L‘ Lok T 1"""“-"‘]!"
311 10 |Agra Vikas Paredvikeran Japur House  Agra
512 11 |Adhiskasahi Ahhs Ciaraanin Ahhi yesiemn Vikap | Aapra
513 1}  |Rajkeve Chamsda Udvep  Nusihai, Apra
514 13 [Collecivinte,
515 14 |Uppar mukdia Aadinkan Jila Panchanat Aaga (CODP)
gl 15 [sits Udhaa Asmibikan, Aagra (DHO - Distnet Horticidnee Office)
517 18 | Sanymkat Madeshak, Parvatan , Agra {Dhrector General. Touram)
0 - 'L.'pﬂ.i.lin!ihhk Eish Mirui Simiti Sikandra | Aaga (THIAMO -
A write hlaietii
519 18 |Mukha Abhiyaot Nagar Nigam Agra
520 19 |Mukha Abhiysatn User Pardesh Power Coorporanion | A g
a1 0 Adbnskaaihs Abhassts Malkup Khind Asgs - (EXECUTIVE
o EMGINELE, TobeWEN Saction)
E¥E] 21 |Mukha Cheisha Adhikoen, Hhowa ki Bagichi, Agra.
523 22 |Parbhen. hemesperhic Chikarakadhikan, Agra
24 3% |Farylays Sasvelar Vi Asvaoar hans Mandal, Thans
5235 24 |Sxkm Vikbag Jons
Az 15 |Zila Panchyar, Thassi
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J) 527 |36 | Ceamesn Abh n Vihhag, Prakdasd Thansi
328 17 |BLET Jhamsi
429 2 |Sahavak Sambhagna Parvaban Adkilan, Mhans
530 W |Upzilkadhdcan Karyalave Tehisil, Sadar
33l M |Upslsudisan Karyslava Tehsal. Talied
5372 1]  |Upslsadhsian Farpalava Tehml Ganotha
533 32 |Up Zils Adiikari Earvalys, Sadas (Tebsil Sadar Bhawas)
i34 33 |LUp Fils Advikan Earvalys, Billhor
i35 4 |Up Tila Adinkan Faryalys, Ghatingies
a36 35 |Up Zila Admbons Eenvalya, Eaupur Magn (Collecimats Bhawan)
337 36 |HBA.TL Kaspus Nager
538 A7 |IT1, Kanpa Magar
359 3§ | Shramayokt Kavalys, Eanpar Magar
40 39 |Nager Nigam, Kanpur Nigam
341 40 | Vikas Ehasd Kanabva, Exbvangmoe
343 41 [Vikas Bhasd Eavalys, Budbne
343 42 |Vikas Bhoamd K valva. Sawel
544 43 |Vikes Bhasd Kanala, Patam
343 4 |Vikss Blasd Eavalva, Blimogaco
i 45 |Vikss Bhasd Fanalya Ghatnpe
47 46 | Vikas Ehaod Exalva. Chobaygrer
48 47 |Wikss Bhasd Kanyaba, Shisegmor
548 &8 [Vikas Blasd Eavalys, Biller
350 49 [Vikas Ehand Kavalv. Eakvas
351 50 |Vikas Bhasd Kanabva, Kaapur Nager (Vikas Blawas)
552 51 |Wagsr Ayuds Magss Migsam, Lockson
553 gy |mar Pradesh A Aven Vikes Prrished, 104, Mahate Gosdhi
Mllarg. Luck
554 53 | Piksp Bhawan
3 Trvantsak Vidhak Masp Vigyse Vibhag, 7- Baly Kadar Rosd, Canser
355 b Hagh, Luckmon
_ tadeshak | [al Bahsdur Shasen, Ganna Fisss Sasathan, 10-Tilak
356 ] Marg. Lucksow
357 &4 |Awekr Pamvabian Ten Eithe. Mabatna Gandln Mag Lucknow
EET] 27 |UP Hedi Sansiha, Luckoow
58 L T — 5 :
el Saind Kalvas Kanyappa Bhawss Eeudbagh . Didoaon
80 %9 [Vikas Bhawas Surajpor Gosasohbmdbheagas
S61 0 |Jilla Vidhalays Nerikshak Kanalae Gomembbndhnagar
562 61 |Tills Base: Shikahs Adian Kayabiys Genaeiblmdbaagae
65 &t | Vikas Ehasd. Jemar
EL T 63 |Vikss Bhasad Visheakh
563 &4 [Vikes Bhasd- Dadn
il [ "thss Bl Dk
367 &6 |"Varnkt Pohor Adlnkshak karalavs Gottaanbhudbnagr
afE &7 | Tehshil- Dadn
569 Ef | Tehalil- Tewar
arg & [ Tohlul- Vishaakh
il T R TO. Gomambhedhnagar
572 T1 | Suasg aven Rigeers Eavalaya Gomamblisdhesga
573 T [UPSIDC Gomsmhbudbmaga
374 73 [Bidn kar Rarmlas Gomambhisdhnapar
373 74 |Nagm Panchayat Jahmgome
576 75 |Nagarpaliks Dadn
577 76_|Nampahika Jevean
378 71 | hlla Savdkat Clikatsalava Secim -30 Nosh
78 8 Bal Chdknisalgys Sector -30 MNowda (Super Speciadity Bal chindsalays
avam PGY
B0 T8 | Samudiank Savasalher Kendra Dadn
581 B0 |Parsthenik Savasthve Kendra Vishradds
582 81 |Black Samive Prathik Sevasrive kendm JTewsr
3R3 8@ | Sanudlonk Sevasathye Kenda Tevm
G364 21 |Roadways Bus Stand Cavater Mouda
383 84 [Roadways Bus Stamd City Cemter
SRG &5 [Sheo Shev Prasud Gugn Chinkaslaya
3R7 &6 | Roadways Bus Stasd Camt
B8 57 |Police Thana Dasaswamedh
Sy Wit Bengal Kolkata 1 Warnth Calowa Fhaschme, Opposiie Rahindes Bhasn Unsversiny on
B.T. Read Kalleita
300 ] S kylma PobcvHousmg Extabe Gam Eolkala
291 s | Asvpnr Polsce 5 Componnd, Rajlm 5 C. Mallick Rood
Falk-32
502 4 |Pansh Fue Seanen, Baoshrabphata, Pash Ealkaea
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K)
53 g ]F.!m‘ﬂ'ul.l.-'.\'du Aiascha, Ganahas Road Dhadonris Kelkaa-31
S5 o ]Llh.' Thana 1%, Gariahar Bod Somk Dhakunia Kolkata-68
S5 - |Begsonal lnstimies of Prsting Tecknology, ladavpar Uniremiy,
=3 Jadmgmr Kolkara- 33
) #__|Ealighat Palice Stanon Kalsshar Kol
g7y o Ganaha Fue Statios, Gariahat, Eollasa
e 10 |Lake Gardens B OB Builldiegs, Laks Gandens, Kella
599 11 |Techsseisn Snuss-1 Tolhweanpe, Kollae
&S00 12 |Radha Film Studio Conmplex. Tolhgange, Kolkata
&0l 13 | Tollygusge Palice Homing, Tollypunge Eollata
&0 14 |[TI Tollvgumnge, Tollyguange, Kolla
@3 15 |Lake-TL Food & Supply Offee, Lake Gasdens, Falkals
04 18 | Tollygusge Palice Homang Estate, Tollygunge. Kolleata
[ 17 |Tellygaueges Wige Line
06 18 Admamisorstive ilding of ST Budld&ags 51 Sal Take Salr Lakee,
|Eolkata
P 19 Aninzal Rewarce Development ar | B Block, Secnor-101 Salr Lakes,
Foalksa {Pran: Serapad Blawas)
S0 - Directormte of Social Welfare, Favenile Court Baildimgs. Salt Lake
. Haolkata
=] 1 |F 5 C BusMing
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11. Memorium of Understanding between Ministry of Social Justice and Empowerment
(MSJE) and Council of Architecture (CoA) <https://coa.gov.in/images/image-001.pdf>

Press Releases

12. Press Release: Study Finds Accessibility Still Not Mainstreamed Among Practitioners,
Govt Takes New Initiatives <https://medium.com/@poornamidam/press-release-
accessibility-still-not-mainstreamed-despite-seven-years-of-government-efforts-
dafff08812df>

13. Press Release: Rushikonda - Unlocking Andhra’s Untapped Tourism Potential
<https://medium.com/@poornamidam/press-release-rushikonda-unlocking-andhras-
untapped-tourism-potential-d9b8ba0c8b33>
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About Kavya Poornima Balajepalli

Ar. Kavya Poornima Balajepalli is researching and advocating for Universal Accessibility in Public
Spaces. She is a graduate architect from the University of Mumbai and registered as an Architect
with the Council of Architecture. Currently, she is pursuing the NCPEDP-Javed Abidi Fellowship
on Disability, focusing on data-driven and evidence-based research and advocacy for Universal
Accessibility in Leisure and Recreational Spaces (Rushikonda Blue Flag Beach) and Mandatory
Inclusion of Universal Design in Architecture Curriculum.

Kavya has presented her work at various local, national and international forums, including C20
India, Global Disability Summit Youth, IIT Roorkee, NILERD, NIUA, UN India, Jindal Global
Business Schools and Symbiosis Law School, to highlight various issues about universal
accessibility and related themes. She has campaigned for Invisible Disabilities and Sustainable
Solutions Towards Inclusion.

She is empanelled as a Committee Member in the District Level Committee on Disability in
Visakhapatnam, Andhra Pradesh. Kavya is the ideator, founder and curator of Poornamidam, an
online initiative that explores various themes at the intersection of Architecture, Environment and
Disability. She lives with Idiopathic Intracranial Hypertension (lIH), a rare neurological condition
that resulted in late blindness. She is also the founder and curator of IIH Warriors India, an online
support group to bring together individuals with [IH.

She has co-authored an article on Climate Resilient and Accessible Architecture for the Harvard
Law School Project on Disability and contributed to the UN India-NIUA's policy brief on Gender
and Disability Inclusion in Urban Development. She has also published field reports on Blue Flag
Beaches and factsheets on the Accessible India Campaign.

Connect with her to learn more about her initiatives — Poornamidam and IIH Warriors India
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